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ABSTRACT

Since the COVID-19 outbreak was discovered in Malaysia on January 25, 2020, it has
impacted many aspects of Malaysian life, including health, lifestyle, and economic changes.
As a result, this study was carried out to conduct a more thorough investigation into the
problems and effects experienced by the public in Malaysia as a result of the disease
outbreak. The study was conducted for six months, from January 2020 until June 2020,
and 100 people were chosen randomly as the study sample. The method employed online
questionnaires administered via the Google Forms platform. Based on the study’s results,
the COVID-19 pandemic negatively impacts the community’s physical and mental health,
especially among students and employees. COVID-19 also affects peoples’ lifestyles, and
many have difficulties adapting to the new norms, as these changes involve how people
socialize, learn, and work. The study also found that COVID-19 also negatively impacts
the economy of individuals, communities, and countries, based on the current spending of
Malaysian society and the affected industrial and worker conditions.
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Malaysia discovered its first case on January
25,2020, involving three Chinese nationals
in close contact with infected people in
Singapore (Elengoe, 2020). The Malaysian
Ministry of Health (2021) reported 2.79
million cases of COVID-19 infection as
of January 8, 2022, with a total death toll
of 31,678. Aside from health implications,
the disease outbreak has a wide range
of consequences regarding the physical
change, mental health, life norms, and social
and economic factors.

Impacts on Physical and Mental Health

The community was very concerned about
the COVID-19 infection due to the high
rates of illness and its implications on
individual physical health. Most infected
people experience flu, fever, or a loss of
taste, which will disappear after a period.
However, some cases have more severe
symptoms, such as pneumonia, which can
be fatal.

COVID-19 also indirectly impacts
the public’s general health because of
lifestyle changes and lack of physical
activities following the government’s
Movement Control Order (MCO) enacted
to stop the virus from spreading into the
community. Individual weight gain is one
of the consequences of the lack of physical
activities. For example, a study on the
population of Spain conducted by Sanchez
et al. (2021) discovered that 44.5% of the
1000 respondents gained weight during the
country’s lockdown. This weight change
is alarming because it can lead to more
dangerous diseases such as obesity, heart
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disease, and high blood pressure, putting
people at more risk when dealing with
COVID-19 infection (Sattar et al., 2020).

Besides changes in body weight, another
indirect effect of COVID-19 on physical
health is eye strain, fatigue, and back pain.
The new method of studying and working
online from home has caused people to be
exposed to longer screen time compared
to normal conditions. These problems
are common among workers who spend
hours in front of the computer doing desk
jobs. However, due to the implementation
of MCO, where schools were closed and
students were forced to study online, these
problems have also begun to affect students
from an early age. According to research
by Kaya (2020) on 402 university students,
online education during this COVID-19
pandemic has negatively affected university
students’ eye health. The deteriorating eye
health was due to increased eye fatigue due
to prolonged exposure to the screen. Similar
results were obtained by Ting et al. (2020),
where the primary subjects were students
in primary school in Sarawak. The research
reported that headaches, eye strain, and
pains in the neck, shoulder, and back were
among the common health issues faced by
these students.

In addition to physical health, the
outbreak also poses severe negative
impacts on the mental health of individuals,
though most people are still unaware of
its implication. Compared to physical
health, mental health is still stigmatized or
considered taboo, so it is not usually up for
public discussion. The 2017 National Mental
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Health Study reported that at least one in
every five youths suffers from depression
and is a proclivity to commit suicide
(Ashaha, 2019). The number is also expected
to rise because of the implementation of the
MCO, which requires the public to remain at
home for extended periods. According to the
Malaysian Ministry of Health, 44,000 calls
about mental health issues were received in
2020 (Mat Ruzki, 2021), and it has increased
drastically to an alarming level in 2021. The
Psychosocial Support Helpline reported
that between January 1 and June 18, 2021,
the line received 110,000 calls requesting
emotional support and counseling (Mohd
Noor, 2021). Furthermore, MOH data
revealed that 1,080 suicide attempts were
treated in MOH hospitals in 2020 (Roslan,
2021). Gritsenko et al. (2020) also discussed
the increasing number of cases of substance
abuse and suicidal behavior due to the
declining state of mental health during the
pandemic. Cases of substance use, such as
tobacco, cannabis, alcohol, or prescription
drug, were increasing as they were used as
a coping mechanism when dealing with the
stress, anxiety, or depression they had during
the pandemic.

Many factors contributed to the
deteriorating state of mental health in the
community. Additional stresses derived from
adapting to the new life norms have been
identified as one of the causes, and students
were among those who were heavily affected
by these changes (Commodari & La Rosa,
2020). For students, apart from the changes
in daily life related to COVID-19, factors
such as declining academic perspectives,
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vast e-learning adoption, financial issues,
and social restrictions were some of the
identified stressors (Browning et al., 2021;
Cielo et al., 2021). In a study by Moy and
Ng (2021), 80% of the participants agreed
that online learning was not as effective as
face-to-face learning due to several factors.
It caused stress among students as they had
more difficulty coping with their studies.
Students also reported that they have more
homework compared to before they started
online learning, thus causing them to
have little free time to relax and de-stress
(Commodari & La Rosa, 2020). In a study
done by Islam et al. (2020) on a total 0of 476
university students living in Bangladesh, it
was reported that they suffered from severe
depression and anxiety. Apart from these
effects, Cielo et al. (2021) reported other
common mental effects, such as event-
specific distress and changes in sleeping
habits.

On the community level, the additional
stresses derived from the changes in new
life norms have been identified as one of
the causes of the increasing mental health
problems. In addition, other factors influence
societal mental health, such as employment,
learning, social, and economic factors. The
loss of family members due to COVID-19
infection is also one of the causes of mental
health deterioration in Malaysia (Roslan,
2021). Due to issues such as job losses
and business failures, the pandemic has
had a significant impact on employees and
employers. According to a Berita Harian
report, over 800,000 Malaysians have
lost their jobs because of the COVID-19
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pandemic (Parzi & Abd Karim, 2020).
Loss of main income or dependent position
adds to the individual’s stress and causes
mental health to deteriorate. Individuals
still working face difficulties such as salary
reductions and increased working hours.
Individuals with salary deduction issues
must work part-time to support their income.
This increase in working hours and lack of
rest causes physical and mental stress in the
individual.

Frontliners and critical sector workers
are among those who frequently experience
extreme stress and fatigue because of long
working hours (Roslan, 2021). Untreated
stress can potentially contribute to worse
outcomes, such as suicide. According to
the report by Utusan Malaysia newspaper,
in Penang alone, on average, at least 10
people have committed suicide in a month
(Ismail, 2021). It refers to data indicating
that 53 suicide cases were reported between
January and May this year. During the same
time frame, 19 suicide attempts were also
reported. High debt burdens because of job
loss, stress, and family problems were among
the factors that prompted people to commit
suicide during the COVID-19 pandemic.
Apart from the working environment, the
individual living condition also affects a
person’s mental health. People who live in
apartments or flats are more stressed than
those who live in landed houses. Lack of
space to take a breather and walk around
has caused them to stay inside, which can
be stressful in the long run. This problem
is evident when many people live in the
same household. The absence of personal
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space for individuals to study or work
might also disrupt the learning and working
process, which will then cause more stress
to accumulate.

Apart from students and working
adults, COVID-19 affects pregnant mothers’
physical and mental health. In terms of
physical health, even though pregnant
women were found to have a similar
risk of infection compared to the general
population, there is growing evidence
showing that they are at higher risk of
developing severe illness once infected with
COVID-19 (Wang et al., 2021). They were
shown to be more likely to be admitted to
the intensive care unit, to be intubated, to
require mechanical ventilation, and to be at
higher risk of composite morbidity (Kotlar
et al., 2021). Pregnant women infected
with COVID-19 were also at higher risk
of pregnancy complications, such as fetal
distress, preterm delivery, stillborn, and
miscarriage (Kotlar et al., 2021; Rasmussen
et al., 2020; Royal College of Obstetricians
& Gynaecologists, 2021). The lack of a
limited number of physical activities due to
quarantine also affects the physical health of
pregnant women. Bivia-Roig et al. (2020)
reported that during quarantine, there was
a significant decrease in the amount of
physical activity, such as walking, and
participants spent more time sitting during
quarantine. In his study, the decreased
number of physical activities by pregnant
women was attributed to the lack of space.

In terms of mental health, several studies
were done on the relationship between
COVID-19 and the mental health condition
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of pregnant women. In a study by Lopez-
Morales et al. (2021), pregnant women
had a more dramatic rise in depression,
anxiety, and other negative effects than non-
pregnant women. The study was conducted
during quarantine, and the isolation due
to COVID-19 was found to be one of
the contributing factors to the increase in
depression and anxiety amongst pregnant
women, apart from anxiety about possible
obstetrical outcomes such as fetal death or
fetal abnormalities (Saccone et al., 2020).
A similar study was done by Ayaz et al.
(2020) and Kotlar et al. (2021) on the effect
of COVID-19 on pregnant women during
and before the pandemic, which also showed
increasing effects in the number of pregnant
women with anxiety and depression during
the pandemic.

Impact on Lifestyle Changes

Individual Lifestyle. Apart from health
concerns, COVID-19 infection has indirectly
impacted societal lifestyle changes.
Adapting the new rules for individual
aspects means adjusting people in response
to the country’s pandemic to meet personal
and environmental survival needs. In
addition to practicing social distancing
when visiting public places, authorities
require wearing a facial mask for everyone
who visits public places such as offices,
shops, hospitals, markets, and others. The
adaptation of these new norms, based on
the World Health Organization (WHO)
recommendations, has been shown to curb
the spread of the virus (Mohamed & Wan
Sulaiman, 2020). However, the government
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has also implemented the MCO to reduce
the spreading further, prohibiting cross-state
and district and implementing learning and
work sessions from home. In addition, most
public places, such as shopping malls, gyms,
and others, were closed as part of the MCO
implementation. These factors contribute to
decreased physical activity and cause people
to become inactive.

According to a report from Hu et al.
(2020), out of 1,033 respondents, 40% of
respondents reported having physically
inactive leisure time, and about 90% of
respondents reported increased screen time.
A study conducted in India by Chopra et
al. (2020) reported that the mean score
difference for involvement in moderate-
intensity aerobic exercise before and during
the pandemic was -0.12. Meanwhile,
for participation in leisure activities, the
difference was 0.49, indicating that most
respondents lived sedentary lifestyles.
The same report also stated that 1/3 of
respondents had gained weight during the
pandemic. Regarding dietary style changes,
in a report by Hu et al. (2020) involving
respondents from China, about 30% of
them began to practice healthy eating
styles during the pandemic. In the report
by Chopra et al. (2020), which involved
respondents from India, it was reported
that half of the respondents had no changes
in their diet, 29.9% ate healthier, and
18.56% had a worse eating diet compared
to before the pandemic. Based on surveys
conducted, among the factors influencing
these dietary changes were fear of the
spread of the COVID-19 virus (43.8%),
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preferring home-cooked food (25.2%), and
being less involved in outdoor dining and
social activities (23.6%). Although there
are positive changes in nutrition style, they
cannot help improve the overall life of
society if society still adopts a sedentary
lifestyle.

Working Methods. The new norm
challenges employers and employees in
terms of work culture. Minister of Human
Resources Datuk Seri M Saravanan said
workers and employers need to change how
they work, think, act, and interact in tandem
with the current situation (Fazlul Haque,
2020). Working from home is a new norm
that requires efficient personal adaptation
methods for all employees and employers
to maintain the quality of a job. Employers
have used various methods to accommodate
their employees’ needs, including flexible
working hours, job sharing, job rotation,
weekly shifts, and project-based work
schedules. The element of flexibility has
been in use in Malaysia since 1998, when the
government implemented Phased Working
Hours across all federal government
agencies. It was later enhanced with Flexible
Working Time in 2019 (Abdull Rahman,
2020). Simultaneously, these flexible work
arrangements can assist low-income female
workers in supplementing family income by
doing part-time work at home, managing the
family’s well-being, and reducing family
expenses such as childcare costs. Employees
can also better organize their work schedules
and spend more time with their families.
Transportation can also save time and
money because they do not have to commute
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to work. Flexible work arrangements made
by employers and employees can aid in
adapting to new norms and ensuring job
stability. Despite its many advantages,
working from home also has its drawbacks.
One common challenge when working from
home is gaining stable internet access. In
addition, more stress may also occur when
work is disrupted due to environmental
disturbances, such as managing children
while working from home (Sulaiman, 2020).

Learning Methods. The new norms in the
education system during COVID-19 also
require school students and institutions
of higher learning to begin learning from
home. They must use video conferencing
applications that require stable internet
access, such as Zoom, Skype, Google Meet,
and others, similar to many workplaces that
work from home. While online learning
is an important requirement in Industrial
Revolution Education 4.0, the constraints
faced by some students should also be
considered. According to Berita Harian
(Capaian internet, 2021), one of the major
challenges faced by many Malaysian
students who want to study online is the lack
of proper electronic gadgets and internet
access, particularly students from families
in the B40 group and students living in rural
areas. Harun et al. (2021) survey revealed
that 74% of students faced internet coverage
problems and connectivity issues in online
T&L.

The consequences of being unable to
attend classes due to a lack of a suitable
gadget and stable internet access cause
some of the students to be dropped from
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the learning session, thus affecting students’
overall academic results (Capaian internet,
2021). These problems are more evident
in new students entering schools or higher
education. For current students who have
experienced online learning before, adapting
to the same learning method in the following
year is fine. As for students who are having
their first sessions of school through online
learning, the process of adapting will be
harder. The lack of direct communication
between students, teachers, and classmates
makes learning more challenging.

It will be more critical if the students
are in a non-conducive place to learn and
are disturbed by their siblings. The same
problems were also faced by teachers, as
they had to come up with a new syllabus and
teaching techniques to deliver their lessons
as transparently as possible to the students.
In conjunction with the learning method,
Alam and Parvin (2021) have studied the
impact of students’ job readiness in higher
education for pre and post-COVID-19.
They have suggested that a proper policy
framework should be enforced to avoid a
“diploma disease crisis” (p. 2) to secure the
quality and integrity of education.

Impact on the Economy

Income loss is one of the most serious
consequences of the COVID-19 pandemic.
According to Berita Harian news, over
800,000 Malaysians have lost their jobs
(Parzi & Abd Karim, 2020). Among the
people facing this problem are individuals
who traded on a small scale, following the
implementation of the MCO, which ordered
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the closure of most shops that are not in the
group of essential services, such as medicine
and food. Most traders started trading after
being laid off from work. Those who receive
daily wages working in farmers’ or night
markets are most affected (Abdul Aziz,
2021). In addition to small traders, workers
in the tourism and transportation industries
are also affected due to the freezing of the
tourism sector at home and abroad during
the pandemic period. Among the airlines
affected by the COVID-19 pandemic was
Malindo Airways Sdn Bhd, having to lay off
approximately 2,200 employees (Bernama,
2020a). For those still employed, some
companies made salary deductions ranging
from 30% to 50% on the grounds that their
business is impacted (Kamarulbaid, 2020).
As aresult, workers may need to supplement
their income by working as food delivery
drivers through the Grab Food or Food
Panda applications.

The Malaysian Department of Statistics
(DOSM) also conducted an online study
to investigate the impact of COVID-19 on
the economy and individuals. The study
found that 78,372 surveys out of 168,182
admitted to losing employment because
of the COVID-19 outbreak (Halid, 2020).
According to the study, it was found that
71.4% of the respondents who worked had
financial savings, which could last them less
than one month. The study also discovered
that job losses in the agriculture and services
sector were higher than in the other sectors,
accounting for 21.9% and 15% of total
respondents, respectively. Apart from the
impact at the individual level, the country’s

1863



Noramalina Abdullah, Nur Zatil Ismah Hashim, Intan Sorfina Zainal Abidin and Sarah Madihah Mohd Shazali

economy was similarly affected by the
COVID-19 pandemic. In 2020, Malaysian
Prime Minister Tan Sri Muhyiddin Yassin
announced that Gross Domestic Product
(GDP) had decreased by RM10.8 billion
from RM17.3 billion due to losses from
the tourism sector (Adnan & Halid, 2020).
Apart from the tourism sector, the services
and trade sectors also suffered losses, thus
affecting national income.

METHODOLOGY

The survey method was used for the study,
one of the methods of inference study
that uses quantitative and qualitative data
obtained from the investigation session.
It was carried out online using the Google
Form platform, where the respondents were
required to answer the questions on the
form provided. We have tailored the survey
and referred to the requirement listed in the
CHERRIES (Eysenbach, 2004) checklist to
investigate the results of the Web Survey.
For example, it states that the survey should
be designed with either convenience or hard
questions or either open or close questions.

Study Duration

The review period takes six months,
from January 2020 until June 2020. The
questionnaire was distributed during the
survey, and the results were recorded and
analyzed.

Sample Selection

The respondents in the sample were
chosen at random. One hundred people
were randomly chosen to answer the

1864

questionnaire: students and non-students.
The Google Forms questionnaire was
distributed via the WhatsApp, Facebook,
and Twitter applications. This method was
preferred because the respondents were
civilians who did not live in a specific area,
making it easier for distribution purposes
and more cost-effective and time-saving.
The distributed questionnaires are more than
100. When we received 100 responses, we
took them for the further participated subject
since it already complied with a normal
population in a simple random sampling.

Study Instruments

The study used online questionnaires
to collect data for this study. The
questionnaires are distributed using
Google Forms. Respondent feedback is
used as the primary data in this study. This
questionnaire is divided into five sections:
(i) respondent’s background, (ii) changes in
health, (iii) changes in lifestyle, (iv) changes
in working or studying methods, and (v)
economic change among Malaysians. The
data obtained from 100 respondents are
analyzed and presented by the researchers
in the form of pie charts, bar graphs, and
schedules. Analysis or discussion of the
data is incorporated along with the data
presented. Graphs are chosen since they
are a powerful tool to display quantitative
data that can be measured and focus on
numbers and statistics. The data presented
in this study only includes 100 random
respondents, which are grouped into simple
categories to be presented in pie charts and
bar graphs.
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RESULTS AND DISCUSSION
Respondent Demographics

The study included 100 Malaysian residents
from various states, including 30 women and
70 men (Table 1 and Figure 1). The majority
of the 100 respondents were between the
ages of 21 and 30 (44%) and between the
ages of 12 and 20 (40%). The numbers were
followed by 4% from the 31-40 age group,
5% from the 41-50 age group, and 7%
from the 51 years old and above age group.
However, the information about ethnicity
was not included in the consideration.
Most respondents (80%) were
unemployed since they were still studying

Table 1
Statistic of respondents according to their age

or furthering their studies at university (age
25 and under; Figure 2). Only 16% of the
respondents were currently employed, and
the remaining 4% were pensioners. Fifty-
one percent of the respondents live in urban
areas, and the rest live in rural areas.

Changes in Health

Physical Health. According to the findings,
63% of respondents followed a typical three-
meal-a-day schedule (Figure 3). However,
69% of respondents experienced a weight
gain of 1-5 kg after the MCO (Figure 4).
Although most of them followed a
regular mealtime schedule, weight gain still

Age Percentage (%)
Below 12 0
12-20 44
21-30 40
31-40 4.5
41-50 4.5
51 and above 7

= Below 12
=31-40

12-20
= 41-50

= 21-30
=51 and above

= Working

= Not working

On pension

Figure 2. Respondent’s employment status

70 63
60
50
40
30

20 12 3

mm °
1 2 3 4 5 and
above

Figure 1. Respondent’s age group
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Figure 3. Frequency of food intake in a day by
respondents
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=<500g =1-5kg = >5kg

Figure 4. Changes in the weight of respondents after
the Movement Control Order (MCO) was implemented

=Yes =No

Figure 5. Number of respondents who experienced
stress during the COVID-19 pandemic

Figure 6. Frequency of respondents leaving home
within a week during the pandemic
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occurs due to changes in the individual’s
daily routine. During MCO implementation,
Malaysians are only allowed to work or
study from home. Lack of movement and
physical activities are among the causes
leading to individual weight gain. Weight
gain can lead to more serious diseases such
as obesity, heart disease, and high blood
pressure if not addressed early.

Mental Health. Fifty-nine percent of
respondents experienced stress during the
COVID-19 pandemic (Figure 5). Stress
can cause emotional instability resulting
from job loss, changes in learning and
working methods, physical changes, and
unsecured personal safety. Furthermore,
most students, employees, entrepreneurs,
and academicians focus less on their mental
health. Society’s stigma regarding mental
health also prevents individuals from getting
proper help immediately.

Changes in Lifestyle

Lifestyle. The implementation of the MCO
that restricted the movement of Malaysians
caused them to adapt to a new norm. Most
respondents (78%) only came out of the
house 1-2 times a week (Figure 6). Aside
from the fear of the virus, MCO influenced
the frequency of people leaving the house.
They only leave the house for important
reasons, such as purchasing household goods
or resolving important issues. Shopping
habits also change because people tend
to buy in bulk to reduce the frequency of
shopping physically. Online learning also
eliminates the need for students to attend
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school, resulting in a reduction in the
frequency they leave the house.

When it comes to shopping, 77% of
respondents prefer to shop online (Figure
7). Online shopping can be done at home,
avoiding crowds and the risk of infection
while shopping. Aside from the shopping
method, most respondents (85%) have
changed their shopping habits and shop with
greater caution, as they need to save more
than before (Figure 8).

Aside from spending habits, the length
of time spent using electronic devices
such as mobile phones, computers, tablets,
and others was also examined. Changes
in time spent using electronic devices
are associated with changes in work and
learning methods. For example, since the
beginning of the COVID-19 pandemic,
the online teaching and learning process
has been fully implemented in all levels
of education, from primary schools to
higher learning institutions, to ensure the
sustainability of teaching and learning
sessions. Furthermore, some industries
work from home and convert all documents
to digital copies that can be accessed via
electronic devices.

Thirty percent of respondents who use
electronic equipment at work spent more
than 10 hours daily, 20% spent 5 to 10
hours online, and most (41%) use electronic
devices for less than 3 hours (Figure 9).
However, the findings showed a significant
improvement compared to before the MCO,
as there are 50% of respondents used
electronic devices for more than 5 hours.
This data only focused on the usage during
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= Online
= Offline

Figure 7. Respondents’ choices on how to shop during
the pandemic season

= Nope
= | have to save up a little
| have to save a lot
= I'm not spending anything

Figure 8. Changes in spending habits during the
COVID-19 pandemic season

= <3 hours

= 3-5 hours
5-10 hours

=>10 hours

Figure 9. The use of electronic devices for work
during the pandemic
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working or studying and did not account for
leisure. The use of electronic devices has the
potential to harm the eyes in the long run.

Although the pandemic causes many
shifts in working and learning methods
online, which have drawbacks, it also has
advantages. Some traders who cannot trade
in the night market or shop can conduct
their business online via social media
platforms such as Facebook, Instagram,
WhatsApp, and Twitter. It helps them to
expand their market and, in turn, reduces the
risk of exposure in public places. People’s
shopping habits in supermarkets, wet
markets, and other store locations can also
be improved because of increased exposure
to e-commerce during the year.

Working Methods. According to a report
from the Employee Insurance System
(SIP) of the Social Security Organisation
(SOCSO0), there was a 42% increase in job
losses in Malaysia for the first quarter of
2020, during the MCO period (Bernama,
2020b). Among the affected service sectors
are transportation, tourism, food and
beverage, and other small and medium

enterprises (SMEs) that require face-to-
face activities. Many businesses could not
survive more than two months and had to
be closed due to losses despite receiving
various assistance from the government.
Eighty percent of the respondents were
unemployed, and only 16% had jobs
(Figure 2). Most respondents were likely
university students or had lost their job
due to this pandemic. Simultaneously,
to combat the spread of COVID-19, the
concept of working from home has been
implemented across the globe. According to
the findings, 42% of those who worked said
their working hours had increased since the
COVID-19 pandemic began. At the same
time, 58% of respondents did not experience
an increase in working time due to factors
such as not having a job or being a university
student (Figure 10). The research was also
conducted to see if working or learning
online can help improve the efficiency
of individuals in their field. Based on the
data received, 79% of respondents agreed
that changes in the new norms of working
from home and learning online do not help
improve efficiency (Figure 11).

=Yes
= No

=Yes
= No

Figure 10. The increase in respondents’ working time
during the pandemic compared to before pandemic
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Figure 11. Increase in efficiency in working or
learning from home
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Among the factors mentioned are
disruption from the surroundings, internet
access issues, and others. Furthermore,
the shift in norms has caused stress due to
the lack of communication. Following the
pandemic that affected approximately 1.5
billion students and families worldwide,
governments in various countries have
chosen distance learning methods to
overcome the challenges by strengthening
teacher support and reassessing assessment
and examination policies. Among the
methods for students to continue their
education are online platforms, television,
radio, and the provision of educational
materials to be brought home. However,
according to UNESCO and the International
Telecommunication Union (ITU), 40% of
students involved in school closures do not
have internet access as of last May 2019,
allowing many students to drop out if the
school continues to close.

Seventy-five percent of respondents
agreed that the main factor that affected
Open and Distance Learning (ODL) was
the lack of focus in online learning (Figure

12). Unconducive home environment,
unattractive learning materials, internet
access problems, failure of technology
equipment used, inappropriate scheduling,
and a lack of parental and pupil support in
subjects are among the causes that affected
the focus of learning. Most respondents
(70%) believed internet instability was the
most significant factor influencing learning.
Most respondents who are students and
studying at the university frequently faced
internet instability during learning sessions
and tests, indirectly hindering them from
getting current information and notices on
time.

Aside from a lack of focus on learning
and internet access issues, 57% of
respondents believed that changes in school
sessions and tests also impact education and
learning quality. The tight scheduling of the
school session has replaced the face-to-face
final examination with tests and assignments.
Although tests and paperwork can be a
medium for assessment, they also become a
burden and pressure on students who have
to deal with all subjects in a short period.

Limited references
Laboratory activities
Communication

Lack of focus on learning
Instability if internet

Amendment of school sessions and exams

o

28%

51%

54%

75%

70%

57%

20 40 60 80

Figure 12. The factors that affected the Open and Distance (ODL) process during the pandemic season
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The impact of the affected ODL process
can be seen in Figure 13, where the majority
believed that understanding the course has
the highest impact (40%). Due to a lack
of physical training programs and skill
enhancement processes, most students are
unable to master their soft skills, social
skills, and technical skills. In addition,
because of the change in the ODL method,
the final examination system, which was
previously held physically in the examination
hall, had to be changed to online, which
raised concerns about students’ honesty in
answering the examination. Other aspects,
such as the accreditation documentation
process, also affect the development of
students.

The new ODL method had the second
greatest impact on learning quality (32%). It
includes experiments and learning materials
that must be modified and improved to be
delivered via an online system. Teachers and
students are also hampered by the quality

40%

= Quality of studies
= Understanding of courses
Motivation

Figure 13. Impacts of the ODL methods on primary

and method of delivery because teachers
need to familiarize themselves with online
delivery system techniques for teaching
and learning activities. The last effect was
in terms of student motivation (28%). Most
students focus on academics and can work
independently to complete their assigned
tasks. However, motivation will be reduced
at home due to a less focused and active
learning environment.

Changes in Economic

Individual Economics. The spread of
COVID-19 had an impact on the community’s
economy as well. Many Malaysians have
lost their jobs and sources of income
because of the pandemic. The MCO,
which was implemented for six months,
has also restricted the various activities
of the community and business. Ninety-
three percent of respondents maintain food
supply throughout the MCO (Figure 14).
However, only 7% of respondents reported
experiencing food shortages. It could be due
to the respondent’s location, which makes
obtaining food supplies difficult.

=Yes
= No

school students, secondary school students, and Figure 14. Respondent with a food supply that was

university students during the pandemic season
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Figures 15 and 16 depict respondents’
employment status during the COVID-19
pandemic and the community’s current
salary-cutting situation. Most respondents,
87%, still have full-time jobs (Figure 15).
In addition, most respondents, 91%, did
not face a salary cut during the COVID-19
pandemic (Figure 16).

State Economy. Forty-three percent
of respondents reported that during the
pandemic season, most shops in their area
had to close (Figure 17). The remaining
57% of respondents reported that shops in
their area were still open for business. The
questionnaire is intended for the sectors
near the respondent’s location. Due to
the decrease in recreational spending and
movement control among the community,
most manufacturing and service sectors,
such as accommodation, arts, entertainment,
and recreation, and other services, such as
beauty centers and salons, had to close.
Among the sectors that are less affected
due to the pandemic are the food and health
sectors. Figure 18 depicts the responses to the
questionnaire on the impact of COVID-19
on economic change in Malaysian society. It
was discovered that each respondent viewed
the economic changes brought about by
COVID-19 differently. Most respondents
(51%) strongly agreed that the bankruptcy
rate increased during the pandemic. It is due
to the reduced investment activities by the
community because of the extremely low-
profit rate. Furthermore, the market index
situation showed an increase in the number
of bankrupts.

Pertanika J. Soc. Sci. & Hum. 30 (4): 1857 - 1879 (2022)

= Yes
= No

Figure 15. Work provisions during the COVID-19
pandemic

=Yes
= No

Figure 16. The situation of salary cuts during the
COVID-19 pandemic

=Yes
= No

Figure 17. Situation of closure of business premises in
residential areas of respondents during the COVID-19
pandemic
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Figure 18. Impact of COVID-19 on the country’s economy

Also stated in the figure, 44% of
respondents agreed with the statement
that petrol prices fell during the MCO.
However, most respondents believed that
the petrol market was oversaturated due to
the reduction in demand for petrol during
the MCO. One of the reasons for the drop
is the reduction in human movement during
the pandemic season.

Subsequently, 43% of respondents
strongly agreed with the statement that a
price increase occurred during the pandemic
season. During the pandemic, there is a
greater demand for goods and a limited
supply. Rising prices for these goods
resulted from trade activities within and
outside Malaysia that were halted during
the COVID-19 pandemic. According to
the survey, 69% of respondents strongly
agreed that the affected tourism industry
could impact the Malaysian economy. Most
Malaysians involved in the tourism industry
were impacted by the COVID-19 pandemic,
which resulted in the cancellation of tourism
activities, causing them to lose their jobs and
sources of income.
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Strength

This study describes the impact of the
COVID-19 pandemic in a detailed and
elaborated manner, consisting of all three
major socio-economic sectors, namely
health, lifestyle, and economy. This study’s
strength lies in the literature review on
all three major sectors and in the survey
conducted using the easiest medium widely
available to the public, the Google Form.
Google Form is a user-friendly platform,
easily accessible for the respondents to
understand and fill in the questionnaire,
and a straightforward tool for the authors
to create the questions. At the end of the
survey, responses from various backgrounds
(studying or working) were successfully
captured to reflect the true impact of the
COVID-19 pandemic.

In addition, several governmental
policies and campaigns are already in
line with this study. First, a new socio-
economic package named PRIHATIN
Rakyat Economic Stimulus Package worth
RM 250 billion was announced as early as
March 2020 as part of continuous efforts
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to reduce the effects of COVID-19. The
package includes the following beneficiaries:
healthcare, front liners, civil servants,
students at higher learning institutions,
business owners, telecommunication
companies, insurance policyholders, and
small and medium-sized enterprises. It has
been designed to safeguard the people’s
welfare, support businesses, and strengthen
the economy (Md Shah, 2020).

To cope with the adverse effects of
the COVID-19 pandemic, the government
has imposed social restrictions such as
international travel control (IT), restrictions
on gatherings (ROG), stay-at-home
requirements (SAHR), and workplace
closures (WPC). The WPC policy tends
to reduce economic activity significantly
as it stops the agents of the economy from
engaging in business and also makes the
investors pessimistic about the stock market.
However, the SAHR policy is positively and
significantly related to economic activity
and stock prices. As reported in previous
sections, people appeared to have changed
their shopping habits during the MCO, as
their movements were restricted to their
homes. Now they prefer online shopping
as it has become convenient to deliver
purchases straight to the doorstep. As a
result, logistics and shipment activities are
growing, even though people are restricted
at home (Keh & Tan, 2021).

This study shows its relevance at the
international level as the International
Labor Organization (ILO) performed a
policy review for protecting and supporting
enterprises (Lim, 2020). There are four
pillars: The ILO Policy brief on COVID-19

Pertanika J. Soc. Sci. & Hum. 30 (4): 1857 - 1879 (2022)

Pillar 1 is concerned with stimulating the
economy and employment; The ILO Policy
Brief on COVI-19 Pillar 2 will look into the
supporting enterprises, jobs, and incomes;
ILO Policy Brief on COVID-19 Pillar 3
concerned about protecting workers in the
workplace; and finally, the ILO Policy Brief
on COVID-19 Pillar 4 will pay attention to
the need for social dialogue in addressing
the COVID-19 crisis.

Limitation

Nevertheless, due to the time and resources
constraint (caused by the enforcement of the
MCO), this study has only managed to find
100 respondents to fill out the survey. More
data is needed to strengthen the finding of
the true impact of the COVID-19 pandemic.
The survey can be expanded to include more
respondents from the age group above 30
years old as they are the highest income
contributor to the country. Their response
can be valuable, for example, from the
perspective of business owners or older
people who are more affected by limited
physical activities. This study can also be
further enhanced by analyzing the ethnic
background of the respondents. Different
ethnicities have different genetics and
way of life. By studying these differences,
more data can be gathered to highlight one
ethnicity’s positive aspects that can benefit
others.

Recommendation

The citizen must keep alert and always be
reminded about the hazards of COVID-19.
In addition, they need to accept the reality
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that the virus is here to stay. Thus, citizens
must adapt to the new norms by adjusting
their lifestyles and mindsets. One good
effort is that if one has an online business
related to courier and food delivery, it
will thrive during lockdowns. In order
to excel, digital knowledge is, therefore,
required. Finally, the government and non-
government organizations (NGOs) should
periodically organize advisory services
such as physical health care, mental health
care, good economic maintenance, and good
nutrition care. Excessive campaigns through
social media should have a good impact.
Based on Mat Dawi et al. (2021),
theoretical and practical implications can
be applied to public health during the
COVID-19 pandemic. In terms of theory, the
impacts of the perception of e-government
information and services must be highlighted
in social media and other online platforms for
pandemic outbreak management. Thus, the
effect of attitude toward preventive behavior
on the relationship between e-government
information and services can be observed. In
terms of practical implications, the study has
encouraged a disease management team that
can promote public health awareness during
the COVID-19 pandemic. Furthermore,
they have summarized that Malaysia is a
collectivistic society where an individual’s
decision to perform a specific behavior is
influenced by people that are important
to him/her. Thus, the disease management
team may enhance the sense of community

in public health communication.
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CONCLUSION

This research investigates the impact of
COVID-19 on Malaysians’ lifestyles.
Hundred people were chosen at random to
complete the questionnaires. The study’s
findings indicated that COVID-19 affects
society and the country, including health,
lifestyle changes, and the economy. Although
each of these effects is discussed separately,
they are all linked. For example, in terms of
health, COVID-19 can negatively impact the
community’s physical and mental health.
Based on the study’s results, weight change
and deterioration in mental health can be
associated with changes in the lifestyle of
individuals during the COVID-19 pandemic,
where most of the time must be spent at
home, thus limiting recreational and social
activities. In addition, difficulty adapting to
changes in working and learning methods
also contributes to mental and physical
health deterioration.

Lifestyle changes due to COVID-19 also
negatively affect students and employees.
Among the impacts on students is the quality
of lessons and understanding of lessons that
deteriorated because of Open and Distance
Learning (ODL). Among the factors that led
to this situation are internet disruption and
students’ inability to focus when studying
online. The lack of communication and
practical activities also contributed to
students’ difficulty adapting to learning
from home. Economically, COVID-19 also
has a negative impact on the individual
economy, society, and the country. Changes
in terms of public expenditure have also
changed, where people are spending less
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and saving more. The factors contributing
to this may be the financial constraints of
society due to the lack or loss of a source of
income. In addition, the closure of various
nonessential economic sectors, such as
tourism, caused by the imposed Movement
Control Order (MCO), also affected the
economic downturn of the society and the
country.

Overall, the study achieved its objective
of analyzing and identifying the effects of
the COVID-19 pandemic on Malaysians
in terms of health, lifestyle changes, and
economic and social changes in society in
Malaysia. However, more in-depth studies
and wider scope in the future are encouraged
so that more detailed results can be obtained
concerning the impact of COVID-19 on the
lifestyle of Malaysians.
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